Emergency Response Plan and Management Guide

RECOVERY PROTOCOL

Youth in Psychiatric Crisis at School

Depending on Assistance Needed, Call:

Children and Adolescent Mobile

Crisis Services (ChAMPS) 202-481-1450

DC Department of Mental Health 24

Hour Access Helpline (AHL) 888-793-4357

LEA Contact

CCT Coordinator

Other

Situation Description

The purpose of this children crisis protocol igstablish the procedures for
collaboration between Children and Adolescent MoBisychiatric Services (ChAMPS),
District of Columbia Public Schools (DCPS), DC Ral@harter Schools and to clarify
the roles and responsibilities of all entities.

This protocol is intended to create and fostercagiive approach to potential crises. It
prepares school in a coordinated way to manageoa8ible impact of destabilizing
occurrences. What makes this protocol especiallyaée is that it can be applied and
adapted to the particular culture and organizatistmacture of on any school in the
District of Columbia.

This protocol includes procedures and resourcestwdgrve as a guide to schools as they
address multiple crisis situations.

Procedures

The referral source or person first made awaréettisis shall:
* Notify the Mental Health Professional in the sch@@. school Social worker, DMH
SMHP clinician, School counselor etc.)
* The referral source shall notify the School Priatifgchool Security or MPD School
Security Division
* MPD School Security Division make a report and $tisecurity document the crisis
» Principal or designee notify the child’s parent

The Mental Health Staff in the school shall:
» Conducts an Assessment
* De-escalate the crisis and provide crisis inteneaftreatment and develop crisis plan
« If the crisis is resolved, the child shall retuonctass
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* The crisis plan is communicated with the teachdrpsl office and other involved
parties.

If the crisis requires further support not within t he school’s mental professional’s scope
or remains unresolved:

The mental health professional shall:
* Call ChAMPS at (202) 481-1450 or DMH Access Helplat (888)793-4357

If there are no Mental Health professionals inSicéool:

* Notify the Principal and School Security or MPD 8chSecurity Division
* The Principal shall notify the child’s parent
* Call ChAMPS at (202) 481-1450 or DMH Access Helplat (888)793-4357

When ChAMPS responds to a crisis, ChAMPS shall:

* Respond to the scene of the crisis within 1 hour

* Provide on scene Assessment

* Provide crisis intervention, de-escalate, and dagwvetisis/safety plan

* Resolve crisis and crisis/safety plan communicatgla all involved parties

If a child is deemed at-risk to harm self or oth@ sAMPS shall:

* Write a FD-12 for emergency psychiatric evaluatias deemed necessary)

» Accompany child/parent to Children National Medi€anter (CNMC) for evaluation
* Contact MPD for transportation support

* 48 hour Follow up with parent, school and all irexd parties

* Notify the existing DMH Core Service Agency or atimental provider
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Child in crisis at a DCPS or
DC Public Charter School

~
First Notify the mental/health No Mental Call ChAMPS at (202) 481-1450
professional in your school | Health Staff at > or
(e.g. DMH SMHP Clinician, the school DMH Access Helpline at (1888)793-4357
School Social Worker, Counselor
Nurse, Psychologist)

v 7

SSD make a
report and SS
document

Second, notify the Principal and Crisis ChAMPS provides mobile
School Security or MPD School unresolved, or response and Assessment at the
Security Division (SSD) further assistance scene of the crisis
(Principal or designee notify Parent) y Y J7
47 ChAMPS intervenes, de-escalatep,
Mental Health staff conducts and develops a crisis/safety plan

Assessmer

<

De-escalate, provide A
treatment, and develop crisi$ Crisis not resolved and child
plan likely to injury self or others

A
ChAMPS writes FD-12

Crisis Resolve emergency Psychiatric
> < Assessment
%7 A
Transport to Children hospital ER o
Child Return to contact MPD for transportation
class and crisis plan support
communicated with

school office, SSD, 47

ChAMPS follow up
with parent, school and
all involved parties
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